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The i-4business Database

•	 The database consists of GDPR compliant contact data across 	
	 EMEA. 

•	 We focus our research on companies with 250+ employees  
	 and/or £40m+ turnover, as well as all public sector  
	 organisations. (Exceptions are computer services companies  
	 and schools.)

•	 All research is done in-house, by native speakers.

•	 We research key roles within IT and Business.

•	 Your subscription type is determined by the criteria of data  
	 to which you have access, based on country/region or  
	 companies selected.

Your i-4business Login

•	 You will receive a welcome email containing a link to set up 	
	 your password.

•	 If you ever forget your login details, you can set up a new 	
	 password from the login page:  
	 https://app.i-4business.com/login

•	 From time to time you will need to verify your account, for  
	 security purposes. You will receive an email with a unique link  
	 to verify your access.

•	 Please do not share your login with other colleagues. The
	 portal contains data that is only licensed for nominated
	 users. If a colleague requires access, please contact Support.

i-4business Platform

•	 We always offer a training session for new starters to show you
	 how the system works. You can also ask for refresher training
	 at any point, or simply contact Support if you need help with 	
	 anything on the i-4business platform.

•	 You will find useful videos and pdf help guides for specific parts  
	 of the system within the Knowledge Base.
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Your i-4business database account

app.i-4business.com/login



Quick Reference: User Information | 02

The Data Source: Oliver Searle

•	 All our research activity is conducted by our sister company 	
	 The Oliver Searle Partnership. This is the company name you 	
	 need to state when asked where you have sourced the data 	
	 from. 

•	 If the person wishes to speak with us, then please forward any 	
	 email conversations you have had and/or phone call details 	
	 and we will get in touch.  Alternatively they can get in touch 	
	 with us directly via dpo@oliversearle.com.

Opt-outs and Removals

•	 Contacts that have changed their communication preferences 	
	 or requested to be removed from the i-4business database are 	
	 updated accordingly within i-4business. 

•	 Every week these contacts get added to a file which can be 	
	 downloaded by one or several nominated users at your 		
	 company.

•	 It is an important GDPR requirement that you refer to this file 	
	 to update your marketing/CRM systems internally.

•	 These only include contacts that were downloaded or viewed 	
	 via i-4business at some point during your subscription.

•	 If you have received these contacts via any other source, or 	
	 they engaged with you, then you do not need to make changes.
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Handling Data

•	 You are licensed under our agreement to use the data 		
	 provided to you during the time of your subscription. 

•	 The ownership of data transfers to your organisation in
	 individual cases, where the contact consciously and explicitly
	 responds to your communications (please refer to the contract
	 for the full details or contact Support).

•	 Anyone in your organisation (the contracted party) can use the
	 data on your company’s behalf during the time of the
	 subscription. Data must not be passed on to any other
	 organisations. (Agencies can act on your behalf, please contact
	 Support to ensure the correct procedures are in place.)

•	 You can download data as often as needed, and we encourage  
	 you to download data fresh for every campaign, where 		
	 possible.

•	 Please be targeted – only select companies and contacts that  
	 are relevant to the message you are sending out.

•	 You may import data into your own CRM/Marketing
	 Automation System, as long as you ensure to:

	 -	 Notify Support
	 -	 Retain the SOURCE (Oliver Searle/i-4business) for every
		  single record
	 -	 Retain the i-4business Contact ID for identification
		  reasons

•	 To keep data up to date within your CRM/Marketing
	 Automation tool, consider our monthly Data Feed – contact
	 Support to find out more.

•	 As is common practice in our industry, we have seeded our 	
	 data with ‘Trackers Records’. Trackers are fictional contacts that 	
	 help us monitor data usage. Data is therefore traceable.

Address
i-4business EMEA Ltd, Unit 11, Riverside Park, Dogflud Way, 
Farnham, GU9 7UG

Phone
(+44) 1252 367400

Email
support@i4b.com


